UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA NGHI VAN DPoc lap — Tw do — Hanh phuc
S6: 67 /KH-UBND Nghi Van, ngay09thdng 05 nim 2024
KE HOACH

Po lwong sy hai long ciia té chire, ngwdi dan khi thwe hién dich vu cong
trén dia ban xa Nghi Van nam 2024

Trong nam 2023, UBND xa Nghi Van di trién khai ké hoach do ludng su hai long
cua nguoi dan tai BO phan Mot cura xa, mirc do hai long dat 99.7%. Két qua dat duogc
tuy chwa phan anh day du su danh gia thuc chét ctia ngudi dan trong qua trinh giai quyét
thu tuc hanh chinh tuy nhién, hoat dong nay ciling da danh dau su thay ddi trong nhan
thirc cua chinh quyén cap x4 trong viéc giai quyét quyén loi ctia ngudi dan, t6 chic.

Tiép tuc phat huy cac két qua dat dugc va khic phuc nhitng mat tdn tai han ché
trong viéc giai quyét thi tuc hanh chinh nham nang cao hon nita chat luong phuc vu cua
Bo phan Mot cura theo Nghi dinh 61/2018/ND-CP ngay 23/4/2018 cta Chinh phu vé
thuc hién co ché mét cira, co ché mot ctra lién thong. Thuc hién K& hoach cai cach hanh
chinh ndm 2024 trén dia ban, UBND x4 ban hanh Ké& hoach do ludng su hai long cua
céc to chuec, nguoi dan khi thyc hién dich vu cong tai B phan Tiép nhan va tra két qua
x4 nam 2024, cu thé:

I. MUC PICH, YEU CAU
1. Muc dich

- Su hai 1ong cua khach hang 1a tiéu chuan quan trong nhat dé danh gia hoat dong
ciia Hé théng quan 1y chit luong theo tiéu chuin qudc gia ISO TCVN 9001:2015 cua
UBND x3. Viéc trién khai hoat dong nay gitp UBND xa nhin nhén tong thé hoat dong
clia toan thé co quan théng qua viéc nhan xét, gop ¥ cta cic don vi, doanh nghiép va
ngudi dan thu hudng nhitng dich vu do co quan hanh chinh cung cép, qua d6 xac dinh
dugc nhitng co hoi dé cai tién hé théng chat luong duogc tdt hon.

2. Yéu cau

- Déanh gia két qua thuc hién cong vu cua can b, cong chuc, trén co s¢ d6 danh
gia hiéu qua thyc hién nhiém vu caa can bd, céng chirc; khic phuc, chan chinh kip thoi
chat luong phuc vu, déng tho1 huong té1 sy hai long cao nhét cua céc to chirc doanh
nghiép va nguoi dan khi thuc hién dich vu hanh chinh céng. Pam bao sb luong phiéu
phat ra dat tir 30 % ty 18 hd so duogc tiép nhan va giai quyét & tat ca cac bo phan. Ty 18
hai long dat ty 1€ 95% & tat ca cac linh vuc. Riéng linh vyuc dat dai, xay dung dat ty 1¢ tu
90 %, muc do hai long ctiia nguoi dan vé cung cép dich vu Y té, gido duc cong lap dat
trén 90 %.

- Panh gia thuc chat hiéu qua hoat dong cong tac cai cach hanh chinh nim 2024,

trén co s& d6 danh gid rd ngudi, ro viée trong thuc thi cong vu cua cac can bg, cong chire
UBND xa.



3. Poi twong thue hién

Céc t6 chire, doanh nghi¢p thuc hién giao dich tai B phan TN&TKQ cua UBND
x4 thuc hién danh gia qua cac hinh thtrc: qua Hé théng Thong tin va giai quyét thu tuc
hanh chinh tinh Nghé An

4. Cach thirc thuc hién

Panh gia online: qua Hé thong danh gia hai long ciia Hé théng thong tin va giai
quyét thu tuc hanh chinh tinh Nghé An, qua hé théng Google form duoc niém yét tai Bo
phan TN&TKQ xa, nha van hoa cac thon xo6m

Dénh gid truc tiép: Qua H¢ théng danh gia hai long duoc trang bi tai B§ phan
Mot cura xa; qua dich vu buu chinh hodc b'fmg phiéu danh gia truc tiép.

II. NOI DUNG KE HOACH
1. Cong tac chi dao, diéu hanh

- Vin phong — thong ké UBND xa tham muu x4y dung ké hoach, huéng dan cach
thirc danh gid online (In ma Qrcode trang danh gia hai 1ong trén Hé thong Thong tin va
giai quyét thi tuc hanh chinh tinh Nghé An, in mau phiéu danh gia hai long truc tiép
trinh Chu tich UBND xa phé duyé¢t.

- Truc tiép: Vin phong — théng ké UBND in sdn mau phiéu, dong ddu treo UBND
x4, phéat cho cac t chrrc, nguoi dan khi thuc hién xong thu tuc hanh chinh.

- Online:

- Panh giad qua chuyén muc danh gia su hai long ctia ngudi dan cua Hé thong
thong tin va giai quyét thu tuc hanh chinh tinh Nghé An ngay khi thuc hién thu tuc hanh
chinh va sau khi nhan két qua thu tuc hanh chinh.

+ Thyc hién tao form trén  Googdriver, Tai khodan email
bpmotcuanghiloc@gmail.com, Qua trang zalo cong vu: B phan Tiép nhan va Tra két
qua huyén Nghi Loc. Dén ngay 15 hang thang chdt sd liéu, chuyén sang form moi dé
thuan loi cho viéc tong hop, danh gia két qua (Phuc vu ddnh gid doi véi cdc thii tuc hanh
chinh chwa c6 quy trinh dwoc xdy dung trén Hé thong Théng tin va gidi quyét thi tuc
hanh chinh tinh Nghé An)

- Vin phong — théng ké UBND x4 cung cac cong chire truc tai Bo phan Mot cira
x4 tiép nhan ho so thu tuc hanh chinh vao cac ngdy truc, cb trach nhiém chu dong phat
phiéu ciing nhu huéng din ngudi dan quét ma QR hodc tich chon vao dudng link dé binh
chon, danh gid, gbp ¥ sau khi thyc hi¢n xong thu tuc hanh chinh.

2. Céch thire trién khai

- Thyc hién nghiém tac viéc niém yét cong khai ma QR — Code; danh gia két qua
giai quyét thi tuc hanh chinh tai x4 dé bao céo két qua thuc hién 1én cép trén.

- Khi tiép nhan hoic tra két qua giai quyét TTHC, coéng chirc tiép nhan hd so c6
trach nhiém hudng din nguoi dan danh gia thai do phuc vu, két qua xir 1y tha tuc hanh
chinh ctia cac linh vuc chuyén moén va cac bd phén lién quan. Linh vyc nao c6 s6 luot
danh gia thap, cong chirc phu trach tiép nhan linh virc d6 phai chiu trach nhiém.


mailto:bpmotcuanghiloc@gmail.com

- 100% cac linh vuc co tiép nhan hd so cta nguoi dan, td chure thuc hién phat
phiéu lay y kién ctia ngudi dan, dam bao s phiéu phat ra dat ty 18 tir 20% trd 1én so voi
s6 lwong hd so tha tuc hanh chinh duoc tiép nhan va giai quyét tai cip xa. Phiéu va thung
phiéu cua xa, ma QR phai duoc dé noi thuén tién, co bién huong dan va dé tai khu vuc
tiép nhan ho so ctia céng chirc phu trach dé nguoi dan co thé nhan phiéu, dién cac théng
tin. Tang cudng cong tic tuyén truyén, dan ma QR-CODE tai cc nha van hoa xom dé
kip thoi ghi nhan y kién phan anh ctia nguoi dan trong viée giai quyét thu tuc hanh chinh.

3. Cong tac phdi hop

- Vian phong — thong ké UBND x4 giri md QR, mau phiéu cho Buu dién x4 thyc
hién phéi hop viéc phat phiéu do ludng sy hai long/quét ma QR dé danh gia khi thyc
hién thu tuc hanh chinh qua dich vy buu chinh theo Mau s6 03 va Mau bién ban ban giao
kém theo. Hang thang Buu dién huyén tong hop, ban giao phiéu cho Van phong UBND
x4, Van phong téng hop 2 hinh thirc danh gi4, bdo cao UBND huyén trong cudc hop dinh
ky.

- Cong chirc vin hoa —chinh sach lam tot cong tac tuyén truyén, viét tin bai trién
khai thyc hién tot ké hoach va cong tac cong khai, minh bach, than thién g?m dan trong
giai quyét thi tuc hanh chinh. Tich cuc tuyén truyén viéc thuc hién danh gia két qua giai
quyét thii tuc hanh chinh qua méi trudng mang dé danh gia ding két qua, chét luong giai
quyét ho so theo thoi gian thuyc.

4. Cong tac bao cao dinh ky

- Coéng chirc chuyén trach Bo phan Tiép nhan va tra két qua xd co trach nhiém
téng hop cac phiéu gop y trude ngay 10 hang thang, Déi voi cac ¥ kién phan anh c6 tinh
chét phirc tap, can x4c minh thong tin, chdm nhat dén ngay 20 hang thang c6 bao céo
gidi trinh cac y kién nguoi dan phan anh. Trudng B phan Mot ctra chiu trach nhiém béo
c4o tinh hinh va dé xut cac giai phap cho Chu tich UBND x3 dé chi dao, chan chinh cac
cac cong chirc chuyén mon qua cudc hop UBND dinh ky.

- Van phong — théng k& UBND x4 phan tich cac khiéu nai, y kién cac nhan xét cua
cac to chuc, doanh nghiép va nguoi dan, cac danh gia cua cua céac to chirc, cd nhan c6
lién quan trong viéc phéi hop, hd trg véi UBND x4 trén co sé d6 chi dao cac cong chirc
cai tién, nang cao hiéu qua hoat ddng nham dap Gmg cac yéu cau chinh dang cua ngudi
dan.

5. Phuong phap thuc hién

+ Qua Google form

+ Phat phiéu tham do tryc tiép

MAiu phiéu thim do, danh gia tryc tiép: (Phu lyc kém theo)
- Méu s6 2: Ap dung d6i voi UBND xa

+ Qua H¢ théng hai long dugc trang bi tai B phan Mét ctra
+ Qua Heé thong Thong tin va GQTTHC tinh Nghé An



Trong cac hinh thic trén, uwu ti€n danh gid hai long qua hinh thirc danh gia qua
Qua Hé théng Thong tin va giai quyét thi tuc hanh chinh tinh Nghé An dé phuc vu cho
viéc danh gia thuc hién Bo chi sd phuc vu ngudi dan va doanh nghiép hang thang, hang
nam.

6. Kinh phi thuc hién: C6 du toan kinh phi kém theo

7. Cach thirc danh gia:

7.1. Ddnh gid sw hai long qua Hé thong thong tin va gidi quyét thii tuc hanh
chinh Tinh Nghé An

Nguoi dan, doanh nghiép dang nhap vao trang https://dichvucong.nghean.gov.vn/

Chon muc PANH GIA SU HAI LONG
Hoac mé zalo, quét ma QR code sau dé€ dang nhap cho thuan tién :

g\a HE THONG THONG TIN GIAI QUYET THU TYC HANH CHINH
& TINH NGHE AN

& DANHMUCTHOTUCHANHCHINH ~ THONGKE  DANHGIASIPHAILONG  HPONGDAN»  TRACUR THONGTIN »

Panh gia co quan gidi quyét thi tuc hanh chinh : Chon UBND huyén Nghi Loc va
dién day du cac thong tin c6 tich dau (* ) ¢ cac budc ti€p theo :

DANH MUC THU TUC HANH CHINH ~ THONGKE ~ DANH GIA SPHAILONG  HWPONGDAN ~ TRACIUTHONGTIN ~  PHAN ANH-KIENNGHI  DICHVU ~

Banh gia sw hai long Déanh gia cor quan gidi quyét TTHC DPanh gia céng chike tigp nhén va tra két qua Két qua danh gia

DANH GIA CO QUAN GIAI QUYET THU TUC HANH CHINH

\fui lang chon don vi thire hién danh gia

Cor quan UBMD huyén Nghi Lic LY

S5 CMND

S5 hd sor ()

=6 dién thoai (*)

Ma& xac nhan{*)
B16i mi xac nhan khac

Banh gia muc do hai long.

O Réthailing
() Hailang
O Chua hailéng

= £)& nang cao chét lrong phue vu cia oo quan hanh chinh nhi nuée tai tinh Nghé An, Kinh mong Quy Gng/B3 danh thdi gian & danh gia chat lvong phuc wu, dich vu hanh chinh
ciing ma Quj Ong/Ba d3 hodc dang thuc hién tai tinh Mghé An. Sy gdp 7 cia Quj Ong/Ba s gitp cho dich vu hanh chinh cing tai finh Nghé An ngay cang hoan thién hon.

Xin chan thanh cam on
7.2. Pdnh gid truc tiép qua H¢ théng danh gid sw hai long ciia ngwoi din
+ Ngudi dan khi dén giao dich duoc cip 1 s tht tu, s6 thir tw nay duoc két ndi véi
hd so ctia nguoi dan. Sau khi hoan tit giao dich v&i cong chirc tiép nhan hd so, ngudi
dan thyc hién danh gia ngay bang 3 biéu twong khudén mit c¢é trén man hinh cam Gng
duogc lp dat tai quiy: Rat hai 1ong, Hai long, Khong hai 1ong.


https://dichvucong.nghean.gov.vn/

7.3. Pdnh gid qua Hé thong Google Form

Thuc hién quét ma zalo va dién vao form qua nhom Zalo Panh gia khi thyc hién
thu tuc hanh chinh tai huyén Nghi Loc

J HOM THU GOP Y ONLINE T, \
DANH CHO CONG DAM, T0 CHUC DEN G1A0 DICH TAI B) PHAM TIEP NHAN VA TRA KET OUﬁ 3 gj
HUYEN NGHI LOC VA UBND CAC XA THI TRAN TREN BIA BAN HUYEN NGHI LOC .
BIIL!IHTOIMWHWWEHIIMEWTBHIHTHIH I)ﬂTIIHﬂMHIlTIIMCMKIIIMW i % g
N NGUDY DA, TO CHIC Kt DEN GIAD NWTMIGPHINH!]TMHUTBI MIDFH&HHDTDII&WIHIIITMH E“»ﬁj’g

.-

THOI THONG TIN QUY l‘lﬁI]PYIIEllBI MAT HOAN TOAN. MA ZALO: 0914 22 7978
DANH GIA SUHAI LONG KHI THUC HIEN
THU TUC HANH CHINH, VUI LONG QUET MA OR SAU: -
TR E z0n HUGNG DAN GUI THU GOP Y
Er |. @ Buée 1: Ding dién thoai théng minh vao Zalo
chon quét ma QR dé dang nhap vao hom thur,
Budic 2: Nhap ddy & thong tin cdn gép ¥.

;ﬂ{‘ Budc 3: Bim gifi & cufi trang dé giri thw.
3

~\ @‘H‘J:s-'?:-. 3‘: Ve

III. TO CHUC THUC HIEN

1. Van phong UBND chu tri, don ddc cac cong chuc chuyén mon thyc hién ké
hoach, trién khai ké hoach danh gi4 sy hai 10ng ctia doanh nghiép va ngudi dan dé danh
giad hiéu qua thuc hién cong tac cai cach hanh chinh & xa. Pinh ky hang thang bao cao
s liéu, két qua trién khai trong hop UBND x4 dinh ky va Bao céo vé Vin phong HDND-
UBND huyén qua bang tong hop sb liéu hang thang.

3. Ban Tai chinh - K& toan tham muu UBND x4 b6 tri kinh phi trién khai ké hoach
theo tién do.

4. Céc thanh vién UBND xa chiu trach nhiém giam sat, theo doi, don dbc can bo,
cong churc trong giai quyét thi tuc hanh chinh cho t6 chirc, ¢4 nhan

Nhan dugc Ké hoach nay, yéu cau cac ban, nganh cua xa; can b, cong chirc xa
va don vi lién quan phdi hop trién khai thuc hién dam bao ding ndi dung va yéu cau ké
hoach dé ra./.

Noi nhan: TM. UY BAN NHAN DAN
UBND huyén; CHU TICH
TT Pang ty;TT HDND xi; UBMT Té qudc xa;

B6 phén Mot ctra xa;

- Luu VT.
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PHIEU PANH GIA QUA QUET MA QR TAI BQ PHAN TN&TKQ

B5 phan Mét cifa noi céing dan/td chifc thuc hién TTHC [ (® Tricnghigm -
B phan Mt cira huyén >
Buu dién »
1. Mghi Cdng Mam b
2. Mghi Bdng >
3. Mghi Dién b
4. Mghi Lam >
5. Mghi Van b4
6. Mghi Kigu =
7. Mghi Hung >
E. Mghi Phuang b
9. Mghi Hoa >
10. Mghi X3 o
11. Nghi Trung b
12. Nghi Cdng Bac >
13. Nghi Thugn b
14. Mghi Quang o
13. Mghi Thigt b4
16. Mghi Tign e

17. Mghi ¥&n o



20.

21.

22

23.

24,

23

26.

27.

28.

20,

. Nghi ¥&n

. Nghi Thinh

. Kharh Hop

FPhic The
Mghi Théi
Mghi WVan
Mghi Xuén
Mghi Trudng
Mghi b
Mghi Thach
Mghi Long
Mghi Phong

TT Quan Hanh

Linh vuc ma cdng dan/t8 chide thure hign giao dich *
Dt dai
Tu phap
Dang ky kinh doanh
Tai chinh ké hoach
An toan thue phdm (Y t8)
Lao dong - TEB va xd hd
MGi vy
V&n haa - Théng tin
Xay dung co ban
Tiép céng din va X0 Iy don thar
Thud
Buu dién
An toan thue phém (Méng nghigp)
Cép gidy phép thude |3, rrgu, khi gas hda ldng
Gide duc - Dao tao

Khac...



Quiy céng dén, 18 chifc danh gid chat lugng phuc vu/qud trinh gidi guy&t TTHC nhu the nao? *
Rt hai l&ng. Gigi quygt hd so trrde/ ding thii han, Mhan vién nhigt tink, hedng dén cu thé.
Hai léng. Gidi quydt ht so diing han. Mhan vién nhigt tinh, tréch nhigém.
Khing hai lang vi thai d3 phuc vu, qua trinh |dp b so cla eéng chic dia chinh
Khing hai lang vi thi tuc phie tap
Khing hai lang vi chat lrgng
Khéng hai lang vi ché doi
Khing hai long vi hd sotrd lai nhigu [En
Khing hai long vi kd =0 d8 qud |du khéng duoz ok §
Cau trd 131 khie
Mai dung phan &nh clia ngudi dén, 18 chirc vai UBND huyEn Nghi Léc (Anh chi cé 7 ki€n/déng
gdp gi cho BS phén Mét clra khéng?)

Vin ban cau tra |ai ngan

Tén /SOT cla ngudi 18 chic gli phén anh kién nghi, SOT *

Wén ban céu tra |&i ngan
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<4 MAu s6 2
UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA NGHI VAN Doc 1ap — Tu do — Hanh phiic

PHIEU PO LUONG SU HAI LONG KHI THU'C HIEN THU TUC HANH CHINH
Phiéu so: .......... /2024

Dé nham muc dich cai tién cho cong viée ciia UBND xa ngay cang dugc hoan thién, dé nghi
Don vi/ Ong/ Ba cho biét y kién do6i vo1 dich vu hanh chinh cong ma ong ba thuc hién duoi day:

Tén thu tuc hanh chinh/ Iinh vuc ong/ba thuc hién:......... ...
- O Pitdai O Tu phap 0 Tai chinh — Ké hoach
- O Antoan thyc pham O Lao dong — Thuong binh — Xa hoi
- 0O Xaydung 0 Nhan két qua thué O Linh vuc khac

Vui long khoanh tron vao su lua chon cén cir vao :
(1) Tot/ Rat hai long  (2) Pat yéu cau/ hai long (3) Chua dat yéu cau/ Khong hai long
Cu thé:
1.Thai d9 ciia cdng chirc ti€p nhin hd so d6i véi Pon vi/ Ong/ Ba
| Vui vé, quan tdm, huéngdancuthé | 1 | 2 | 3 |
Y kién khac/ gop y:

2. S6 1an thuc hién giao dich

S6 1an 1én ndp ho so tai UBND xa 1 2 [ 3] 4
Nguyén nhén: o .
Do b6 sung thanh phan ho so [] Do cong chirc xa 1ap sai ho so [ ]
Do tham dinh khong dat yéu cau [ ] Do xtr Iy ho so cham ]
Y KICN KRAC/ ZOP § +eeevvieiieeieeete ettt ettt ettt ettt ebe et e et e e saeessaesabeesbeessaeentae s e n e e s eeneas

8.  Chit lwong xir Iy ho so ciia co quan UBND x4 ddi v6i cac hd so ciia Ong/Ba ndp
| Chinh xéc, khach quan, ding thoi gian | 1 |2 |3 |

Y KIEN KDAC/ OP Y1 cvoveeeeeeeeeeeeeeeeee e enee o e e,
4.Thoi gian co quan UBND xi xir Iy céc hd so ciia Pon vi/ Ong/ Ba
| Pung thoi gian da cam két | 1 | 2 | 3 |

Thoi gian nOp hd 07w vevveeeeeeen, Thoi gian tra hd SO......covvveeeeeinnn....

Pung han [ ] Tr& han ]

Trude han [ ] Tré han nhiéu lan []

SO NEAY 118 DA ¢ ..ottt
Y KGN KDAC/ ZOP Y2 v eee e eenee o e e,

R4t mong sy hop tac cia Pon vi/ Ong/ Ba d¢é Co quan UBND x4 ludn cai tién dugc hoat dong
ctia minh. Xin chan thanh cam on
Nghi Van, ngay  thang  nam 2024

Thong tin ca nhan Nguwoi tham gia danh gia
Hovatén:.........ooooiiiiiii
Piachic......oooi
SO AN thOAT: . ..v e e
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Mau so 3

UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA NGHI VAN Doc 1ap — Tu do — Hanh phiic

PHIEU PO LUONG SU HAI LONG CUA NGUOI DAN
KHI NQP HO SO -NHAN KET QUA QUA DICH VU BUU CHINH
Phiéu $6: couvnn... /2024

DPé nham muc dich’céi tién chp cong viéc cua UBND xa ngay cang dugc hoan thién, dé nghi Bon
vi/ Ong/ Ba cho biét y kién d6i vdi dich vu hanh chinh cong ma 6ng ba thyc hién dudi day:

- Tén thu tuc hanh chinh/ linh vuc 6ng/ba thyc hién:

DAt dai ......ovevieeeieeenn

Cac HS khac Qua dich vubuuchinh ...................................
- Vui long khoanh tron vao sw lua chon can cir vao :

(1) Tot/ Rat hailong  (2) Dat yéu cau/ hai long  (3) Chua dat yéu cau/ Khong hai long
Cuthé: ......coooviii e, e, TR
1.Thai d¢ ctia cong chirc tiep nhan ho so doi vai Pon vi/ Ong/ Ba

| Vui vé, quan tdm, huéng dancuthé [ 1 2 [3 |
Y KIEN KBAC/ ZOP F: et e e e e eee s ees e eeee e e e
2. S6 lan thie hién giao dich
So lan 1én ndp ho so tai UBND xa 1 2 3 |4
Nguyén nhén: o .
Do b6 sung thanh phan h6 so [ I Do cong chue xa 1ap sai ho so [ ]
Do tham dinh khong dat yéu cau [ ] Do xir Iy ho so chdm ]
Y KICN KNAC/ ZOP F ceonveieeiiie ettt ettt et e et e e et e e st e e st e e s saeeessseeessseeeenseeennnen e e e s snneas

3.Chit hrong xir Iy ho so clia co' quan UBND xi, Chi nhanh VP ding ky dat dai huyén nghi
Loc, Buu dién huyén, Chi cuc Thué huyén, S6 TNMT tinh Nghé An ddi véi cac hd so cia
Ong/Ba :

UBNDx3 [ | Chinhanh VP diang ky dét dai huyén nghi Loc [ ]

Chicuc Thuéhuyén [ ] Buudiénhuyén[ ] SoTNMT [ ]

Chinh xac, khach quan, ding thoi gian | 1 2 3

Tra hd so nhiéu lan 1 2 3

Y KIEN KNAC/ GOP Y oot s st s s esenesee e e e e
4.Thoi gian co quan UBND xi xir 1y cac hd so ciia Pon vi/ Ong/ Ba

| Bling thoi gian di cam két | 1 | 2 |3 |
Thoi gian ndp hd SO:.....eevvveeeeeanns Thoi gian traho SO..........vveeeeennn....
Dung han [ han [ ]
Trudce han [ & han nhiéu lan []
SO NZAY 1€ NAN ..ottt et e e e e e e e e aabeens
Y KIEN KNAC/ ZOP Y vveveveeeeeeeeeeeeeee e e e e
5.Gop y chung:

Rat mong su hop tac cia Pon vi/ Ong/ Ba ¢é Co quan UBND huyén, buu dién huyén ludn cai tién
duoc hoat dong cua minh. Xin chan thanh cdm on
Nghi Van, ngay  thang  nam 2024
Thong tin ca nhan Nguwoi tham gia danh gia
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Nghé nghi€p:.....ooooii i
UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA NGHI VAN Poc 1ap — Tw do — Hanh phuc

BIEN BAN MO THUNG PHIEU
PO LUONG SU HAI LONG CUA NGUOI DAN, DOANH NGHIEP
Thing ......... /2024

Hom nay, Vao hoi ooveevnn ’, ngay .... thang ... nam 2024, tai B phan Mot
cira xa Nghi Van, Van phong UBND xa tién hanh m& hom phi€u do luong su thdéa
man cua khach hang.

Thanh phan goém :

1.ONG oo e, UBND xi
2. Ong ........................... , Truéng BO phan M{t cura xa.
3.Ba . , CC Van phong UBND xa

Téng s phiéu c6 trong thung phidu: ............coooviiieiiiniii.,

Tong s6 phiéu binh chon online : ..............ccoovevueeeiniiiin)

Chu tich UBND x4 kiém tra phiéu, giao Van phong UBND x4 tong hop, bao
cdo tinh hinh cho UBND trong phién hop UBND xa thang ................ /202 .

VAN PHONG UBND XA CHU TICH
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA NGHI VAN Poc 1ap — Tw do — Hanh phuc
BAO CAO TONG HOP

PHIEU PO LUONG SU HAI LONG CUA KHACH HANG
Thang /2024

Thuc hién Ké hoach sé: /KH-UBND ngay / /2024 vé trién khai
do luong su hai long cua t6 churc, nguoi dan khi thyc hién dich vu cong trén
dia ban x4 Nghi Van nim 2024 , Van phong UBND xa bao céo két qua tong
hop Thang /2024 nhu sau:

S phleu phat Tl

S6 phleu thu V& oo,

Sb phleu hoplé&: ..o

S phleu khong hO’p | [

S6 phiéu cung cap day du thong tin...........

S phiéu khong cung cap thong tin..........

S phleu hailong:..............oooiiiiils Tyl

Sb phleu khong hai long:..................... Tyl

Pja diém phat

Cac ¥ kién déng gop:
Tong so0 y kién:
Noi dung chinh:

Két qua dat dworc:
Tén tai, han ché:
Bién phap khic phuc cac ton tai han ché:

Trén day 1a tong hop két qua phat phiéu danh gia su su hai long cia to chuc,
nguoi dan khi thyce hién dich vu cong Thang  /2020. UBND xa thong bao cho cac
cong chire chuyén mon dugc biét de tiép tuc phat huy cac két qua da dat duoc va
chén chinh, khic phuc kip thoi cac ton tai, han ché.

Noi nhin: TM.UY BAN NHAN DAN
- TT Pang uy; TT HDND x4; CHU TICH

- Lanh dao UBND xa;

- Céc cong chuc UBND xa;
- Céng thong tin dién tir xa ;
- Luu: VP.
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BIEU TONG HOP KET QUA PO LUONG SU HAI LONG CUA NGUOI DAN
/BC-UBND ngay thiang nam 2024 )

(Kem theo Bdo cado so :

TT Ho va tén Nghé Noi dung | Linh vue RAt hai Hai long Khéng Thoi
Dia chi SPT nghiép phin anh danh gia long hai long gii‘;‘éﬁhi

phi€u
1
2
3
4
5
6
7
8
9

UY BAN NHAN DAN XA
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HUONG DAN PANH GIA QUA GOOGLE FORM BANG CACH QUET MA QR
Nguoi dan mo Zalo, tich vao ma QR trén goc phai man hinh dién thoai, quet ma QR
da duoc niém yét san

08:42 O BN Sl 57% =

. e r by |
Q Tim kiém 85

ol ¥

Chon Tham gia chat

08:44 U O BEN =alal 57%=

Tich vao Link c6 san trong nhom
08:45 U B BEN =i 56%E

PANH GIA KHI THUTC... o+
= 589 thanh vién S Q

@s @ [Link] https://docs.google.com... o
699 Tin nhan cua B phan Mét ctra huy... *
+

& Théng tin nhém :

PDANH GIA KHI TH UC HIEN docs.google.com/forms/d/
A 1Z9MxKAbPCUD7EDK_S1r-p
TTHC TAI NGHI LOC NnWFHX5pHIiZT31BzHwUrfjU/
Tao bdi B6 phan Mét cira huyén Nghi Léc edit
DANH GIA SU HAI LONG KHI THUC HIEN
Ban dang & phong cha. Hay tham gia chat dé cung tro THl}lTUF NH CHINH

chuyén Vi moi ngu‘(:ti trong nhém. wrn i 6 ot ok o BT

Thanh vién (588) s

@ @ o -;?:-}b‘ @ - ““f”"

docs.google.com

PANH GIA SUHAI LONG KHI THUC HIEN
THU TUC HANH CHINH

NGUQI DAN, TG CHUC VUI LONG DANH
GIA BOI VGI HOAT BPONG BO PHAN MOT
CUA HUYEN NGHI LOC, CAC PHONG,
NGANH VA BO PHAN MOT CUUA UBND
CAC XA, THI TRAN BANG CACH TiCcH
VAO CAC NOI DUNG SAU (TICH VAO BIA
PHU'...

B6 phan Mot clra huyén Nghi Loéc da tham gia

e QO

THAM GIA CHAT o - - ,
° Chi trudng/phé nhém duge giri tin nhan vao nhom. Tim hiéu

théem

Pién day dii cac thong tin c6 Panh dau* (Néu khong c6 email thi sir dung email ctia
B6 phan Mot ctra cap xa 1ap chung): Chon co quan thyc hién thu tuc hanh chinh: Bo
phan Mot ctra huyén hodc x4, thi tran noi nguo1 dan thuc hién thu tuc hanh chinh



18

DANH GIA SUHAILONG KHITHUC.. - N T T
é @ docs g()()g\e,(:nm < @ dossgeediecom

Linh vire ma cbébng dan/té chire thuc *
hién giao dich

Emall * bat dai
Tu phap

Pang ky kinh doanh
bpmotcuanghiloc@gmail.com Tai chinh k& hoach
An toan thuc pham (Y t&)
Lao déng - TB va xa haoi
NGi vu

Van héa - Thong tin

B6 phan Mét ctra noi cong dan/té chirc *
thuc hién TTHC

Xay dung co ban
Tiép céng dan va X ly don thu
Thué&

Buu diéen

@ B0 phan Mot ctra huyén

(O Buudién

O 1. Nghi Céng Nam

An toan thuc pham (Néng nghiép)
Cap giay phép thudc 14, ruou, khi gas
-

ZZ Yéu cau quyén truy cap chinh sira
[

0O00000000000®0O0

i - <

Tich chon vao 1 trong cac linh vire nguoi dén, to chire thwe hién:

Néi dung phan anh cta ngudi dan, té *
chirc v&i UBND huyén Nghi Loc (Anh chi
co y kién/déng gép gi cho B6 phan Mot
clra khéng?)

Khéng cd y kién

Tén /SDT cla ngudi té churc gli phan *
anh kién nghi, SBT

0941170898

Gui Xda hét cau tra Isi

Cudi cung, Chon Gui, két qua danh gia cua nguoi dan s€ dugc HE théng ghi nhan va
phan hoi ngay néu cé vudng mac trong qua trinh giai quyét thi tuc hanh chinh.
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